MEMORANDUM

TO: William Louthan, Provost
FROM: Theresa Byrd, Director of Libraries
DATE: September 16, 2002

SUBJECT: REPORT TO THE TRUSTEES FOR OCTOBER 2002

NEWS FROM THE LIBRARIES

The merger of the East Ohio and West Ohio Methodist Collections into the Archives of
Ohio United Methodism continues to progress smoothly. On June 8, Carol Holliger,
Acting Archivist of the Archives, completed moving the East Ohio Methodist collection
from Methesco to Ohio Weselyan. At this time, the by-laws have been approved and the
Memorandum of Agreement has been signed. Mrs. Holliger has also ordered new
stationery for the Archives, and the information about the Archives on the Libraries’ web
page has been updated. The United Methodist Historical Society of Ohio met on
September 12. The Joint Archives Committee is scheduled to meet on September 27
with Rev. Jon Powers, OWU Chaplain, serving as chairperson and the Rev. McHale of
the East Ohio Methodist Conference serving as the vice-president. The staff of the
Archives is experiencing an increase in the number of research questions received. As
the Archives is one of two or three such Methodist collections in the country, the merger
was definitely an asset for the University, and a win/win situation for all involved.

The work on the Science Library continues. During the spring semester, Dr. Byrd and
Deb Peoples spent time selecting furniture, lighting and carpeting for the facility. They
also dealt with issues such as a security system and compact shelving.

The library was one of 164 participating institutions nationwide in a web-based survey
tool last spring. LibQUAL+ measured library users’ perceptions of service quality and
identified gaps between desired, perceived, and minimum expectations of service.
Science Librarian Deb Carter Peoples coordinated this initiative on our campus. The
survey was completed by a representative sample of students, faculty, and administrators.
We plan to examine our results against the norms from the 78,000 respondents, especially
comparing ourselves to similar colleges. We also intend to carefully review and act on
the comments made by OWU participants. LibQUAL+ is a valuable quality assessment
tool that will assist us in determining service areas that need improvement. Dr. Byrd
provided the faculty with a brief report about LibQUAL at the Faculty Meeting on
September 9.

Throughout the summer, librarians collaborated with faculty to implement information
literacy projects fall semester. Each librarian — Paul Burnam, Deb Carter Peoples,
Danielle Clarke, Tom Green, Joy He, Xudong Jin, and Margie Wiers — is working with



one or more faculty members who were awarded Mellon Information Literacy Project
grants. In order to provide Beeghly Reference Desk coverage, adjunct librarian Jeanette
Jones will work 30 hours per week, Marsha Zavar 6 hours, and each Public Services
librarian 3-4 hours.

OhioLINK started implementation of a statewide cooperative real-time online reference
service. Paul Burnam received training with OhioLINK’s online chat reference software
and will provide two hours of coverage on an occasional basis.

Associate Director of Libraries and Head of Public Services Tom Green used his study
leave to research wireless applications for the library. In addition to extensive reading, he
attended two national conferences and made site visits to DePauw University, Indiana
State University in Terre Haute, Oberlin College, and the University of Akron.
Information Systems staff members are experimenting with a Cisco Access Point to
determine how best to implement security on a wireless network with our hardware.
When the security issues are resolved, Beeghly Library will be the site of a wireless pilot.

Joy He revised the library home page. The library intranet was also revised. OhioLINK
replaced Periodical Abstracts and ABI/Inform Global with Academic Search Premier.
This new EBSCO database indexes 4,300 periodicals, including 3,460 full text scholarly
publications from many disciplines. Several subsets of these publications (such as
Business Source Premier, Psychology and Behavioral Science Collection, Religion and
Philosophy Collection, and Sociological Collection) can also be searched.

The Government Documents collection was shifted to incorporate the SuDocs letter Is
that were shelved at one time near their Dewey counterparts. Some shelves were removed
from the area and new posters decorate the area. Joy He weeded the Ts, NFs, LCs, TDs,
and VAs and approximately 83 items dropped as part of the Annual Item Selection
update cycle. As a selective depository collection, we currently receive 27.87% of
government publications.

Danielle Clarke organized a library reception for new faculty. Several library staff
members made presentations to introduce new faculty to library services. Also, Danielle
Clarke coordinated a virtual tour of resources on the OWU Libraries’ web site during
New Student Orientation. Marsha Zavar assisted in the presentations for the more than
two dozen students and their parents who participated.

Several equipment changes were initiated over the summer. New computers were
ordered to update the Beeghly Online Public Access Computers (OPACs). This upgrade
presents students with a Web version of the CONSORT catalog. An iMac added to the
editing room of the AV Center improves our ability to help students and faculty with
their video editing projects. A computer workstation was added to a microfilm
reader/printer. Students can now scan a microfilm page and save it to disk. This feature
should prove useful to our Interlibrary Loan staff as well. The library staff copier was
upgraded and five library staff members will soon upgrade their computer workstations.
A keyless lock system was installed in the Music branch over the summer. The new



system allows individualized combinations as well as the ability to view entry times and
codes used should a security problem develop.

After learning about a pipe burst in Bigelow-Rice, Chief of Circulation Bernard Derr took
preventative action by placing plastic sheeting over some areas of books in the Biology
Branch Library. Plans are underway to move the Biology collection to Beeghly Library
during this year’s semester break.

Library staff members participated in a retreat led by Marti Peden. She used the Myers-
Briggs Temperament Inventory to address how different types might approach time
management issues and stress reduction. Colleen Cook and Eric Johnson, from the OWU
Counseling Services, shared some stress reduction techniques with us, too.

The following in-service training sessions for Public Services staff were held:
Patty Bisker, Computer Trainer, led a session on the basics of Windows XP.
Paul Burnam presented features of our new EBSCO databases.

Tom Green shared information from his study leave about wireless technology.
Joy He shared techniques for the effective use of EconLit.

The Technical Services staff, having used Yankee Book Peddler (YBP) and the Online
Computer Library Center’s (OCLC) PromptCat services for one year, decided to continue
using their services for ordering and processing books. Using this combined service
expedites the book ordering process. Books ordered through this service arrive with
partial cataloging completed and the turnaround time for books arriving in the library is
decreased from six to eight weeks to three to four weeks.

The Technical Services staff had three half-day sessions of OhioLINK Core
Competencies training this summer. Every staff member in the department had a chance
to share information and knowledge. They also added new training topics to the
Technical Services Camps, such as Acquisitions Basic, GOBI Edition II, which will be
implemented in October 2002 by YBP — our largest book vendor, OCLC Connexion, and
Millennium cataloging.

UNIVERSITY ACTIVITIES/COMMITTEES

e Theresa Byrd attended the Teaching, Learning, and Cross-Cultural Programming
Committee meetings, the Martin Luther King Committee meeting, and the United
Way Board meeting. She also was a presenter for the Provost’s New Faculty
Orientation Program, and she attended the President’s Open House for Faculty and
Staff.

e Theresa Byrd, Tom Green, Danielle Clarke, and Joy He participated in Convocation.

e Theresa Byrd, Tom Green, Danielle Clarke, Paul Burnam and Xudong Jin attended
the September Faculty Meeting.

e Paul Burnam served as the Affirmative Action representative for the Associate Dean
of Admission/Director of International Recruitment.



Paul Burnam was asked to research plagiarism detection software for Associate Dean
of Academic Affairs Louise Musser.

Danielle Clarke was called upon to meet as a member of the Sexual Assault Hearing
Panel.

Danielle Clarke conducted a book discussion on the importance of women in 7o Kill
a Mockingbird as part of the programming for DelawaREADS. She also served on
the DelawaREADS Steering Committee.

Chuck Della Lana made a presentation on AvantGo for the PDA Users Group.

Tom Green and Bonnie Mahle continued their service on the Reclassification
Committee.

Tom Green and Marsha Zavar served on the Acceptable Computer Use Committee.
Tom Green led a session on PsycINFO for summer research students working with
Psychology Department faculty.

Theresa Byrd served in a peer session for a candidate for the Director of Alumni
Relations position.

Joy He served in peer sessions for a candidate for Assistant Director of Admission
and a candidate for Coordinator of Visits for the Office of Admission.

Deb Carter Peoples held a workshop for the Summer Science Research students and
their faculty mentors, enhancing literature searching skills using SciFinder Scholar
and Biological Abstracts.

BOARDS, CONSORT, FIVE COLLEGES, AND OHIOLINK

Theresa Byrd attended the Five Colleges of Ohio Directors’ meeting. Also, she
attended the OhioLINK Independent Library Directors’ meeting, and an OHIONET
Board meeting.

Paul Burnam attended the OhioLINK Lead Implementors’ meetings and the
OhioLINK User Services Committee.

Paul Burnam, Deb Carter Peoples, and Tom Green participated in a meeting of
CONSORT science librarians held at the College of Wooster.

Paul Burnam, Danielle Clarke, Tom Green, and Xudong Jin attended a Five Colleges
Information Literacy workshop near Oberlin.

Chuck Della Lana, Xudong Jin, and Carol Holliger attended the Five Colleges
Metadata and CONTENTdm workshop at OCLC.

Xudong Jin attended the CONSORT Cataloging and Systems meetings and the
Collection Development meetings.

Theresa Byrd, as the Five Colleges’ director liaison, and Bernard Derr attended a Five
Colleges Circulation Subcommittee meeting.

Theresa Byrd, Tom Green, and Deb Carter Peoples attended an OhioLINK-sponsored
meeting to learn more about the LibQUAL+ Spring 2002 survey results.

Chuck Della Lana was appointed to Five Colleges Digital Assets Management
Interest Group and attended an introductory meeting.

Tom Green attended a meeting of the CONSORT Webpac Committee.

Marsha Zavar hosted Denison Interlibrary Loan (ILL) staff members who wanted to
learn more about our ILL operation.



PROFESSIONAL MEETINGS AND WORKSHOPS

Theresa Byrd attended the American Library Association (ALA) Annual Conference
in Atlanta, Georgia. Dr. Byrd was a panelist on the Association of College and
Research Libraries (ACRL) President’s Program, “Transformational Learning
Communities: Claiming Our Future.” Dr. Byrd’s presentation focused on the role of
small liberal arts colleges and community colleges in learning communities.

Dr. Byrd and Dr. Hardesty, the college librarian at Austin College, published an
article about the ACRL advertisements in The Chronicle of Higher Education. The
article, “Exciting Things Happen @ Your Library,” appeared in the September 2002
issue of College and Research Libraries News.

Dr. Byrd was appointed by ACRL President Helen H. Spalding to Chair the ACRL
Spectrum Scholar Mentor Task Force, which seeks to assist ALA with the
recruitment of diverse people to librarianship.

Martha Powers attended the Ohio Government Documents Roundtable (GODORT)
meeting at the State Library of Ohio.

Xudong Jin made a presentation on CORC, the OCLC Cooperative Online Resources
Catalog, at the annual meeting of the Chinese American Librarian Association
(Midwest) in Chicago.

Xudong Jin presented at the PromptCat Users Group meeting at the American Library
Association meeting in Atlanta.

Joyce Laurence and Carol Holliger attended OHIONET’s Indoor Air Quality and
Sick Building Syndrome workshop.

Judy Orahood attended the Academic Library Association of Ohio (ALAO) Support
Staff Interest Group Program Planning Committee meetings.

Judy Orahood, Joyce Laurence, and Martha Powers attended the Ohio Support Staff
Institute at Ohio Dominican College.

Paul Burnam received OhioLINK chat reference training.

Paul Burnam, Danielle Clarke, and Marsha Zavar attended an OhioLINK Olinks
training workshop.

Paul Burnam and Marsha Zavar received training in using EBSCO databases.
Danielle Clarke and Susan Scott, Denison, led a session on “Active Learning” and
Deborah Carter Peoples with Judy Perella, Ashland University, led a session on
“Faculty Development” as part of the ALAO Instruction Interest Group’s workshop,
“Tending the Toolbox: Teaching Tactics and Tips.” Joy He and Margie Wiers
attended this workshop held at Ohio Wesleyan University.

Deborah Carter Peoples was elected Vice-President, President Elect of the Ohio
chapter of Beta Phi Mu, the national honorary society for Library and Information
Sciences.

Deborah Carter Peoples attended the annual board retreat for the Academic Library
Association of Ohio where she serves as an elected board member.

Deborah Carter Peoples and faculty colleague Dr. John Krygier co-authored a book
chapter, “Geographic Information Literacy,” for a forthcoming edited volume. Ms



Peoples had her sixth book review published in the summer issue of RUSA —
Reference and User Services Quarterly.

Tom Green represented Ohio Wesleyan at the Consortium of Liberal Arts Colleges
(CLAC) annual conference at Hope College.

Deb Carter Peoples attended an OhioLINK Academic Search Premier training
session.

Monty Maceyko and Marsha Zavar attended the OhioLINK P-Circ conference.
Margie Wiers is writing abstracts from the Proceedings of the Royal Medical
Association London, 1890-1899 for RILM (Répertoire International de Literature
Musicale) Abstracts of Music Littérature.

Margie Wiers attended the International Association of Music Librarians meeting in
Berkeley, CA.

Marsha Zavar was a panel member on “Copyright: What’s New and How Do I Deal
With It” sponsored by OHIONET. Paul Burnam was instrumental in organizing this
workshop. Dr. Byrd gave the morning welcome and Danielle Clarke and Monty
Maceyko attended this program.

Marsha Zavar visited The Ohio State University interlibrary loan operation for a
demonstration of their Prospero software.

Carol Holliger attended an EBSCO Electronic Journals Services workshop at
Otterbein College.



